Lester Richardson
El Paso, TX 79936 79936, El Paso, TX | 555-555-5555 | example@example.com 
Professional Summary
Dedicated, hardworking restaurant management professional with extensive daily planning and operations experience. Skilled in staff training and development.Professional adept at FOH and BOH operations. Demonstrated team leader with excellent staff management skills.
Work History
Restaurant Manager 	 Mar 2017 - Current 
Landry's 	 El Paso, TX 
· Purchase adequate quantities of food, beverages, equipment and supplies.
· Develop, implement and manage business plans to promote profitable food and beverage sales.
· Meet, greet and encourage feedback from over 100 daily customers and use feedback to implement positive changes within the restaurant.
Assistant Restaurant Manager 	 Sep 2012 - Mar 2017 
Moe's Southwest Grill 	 El Paso, TX 
· Delivered in-depth training to 10+ workers in food preparation and customer-facing roles to promote strong team performance each year.
· Kept restaurant compliant with all federal, state and local hygiene and food safety regulations.
· Created and deployed successful strategies to boost restaurant performance, streamline food prep processes and reduce waste.
Restaurant Team Member 	 Jan 2011 - Sep 2012 
Moe's Southwest Grill 	 El Paso, TX 
· Restocked condiment dispensers, napkins, silverware and drink machines to prevent shortages.
· Upsold high-profit items such as appetizers and mixed drinks to enhance sales numbers.
· Arranged and prepared tables for customers to offer memorable experiences to guests and foster repeat business.
Skills
	· Recipes and menu planning
· Performance improvement
· Marketing and advertising
· Food reparation and safety
	· Natural leader
· Dynamic, friendly hostess
· POS expertise
· Operations management


Education
Bachelor of Science: Hospitality Administration And Management 	 
Texas Tech University 	 Lubbock, TX 
